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1. Registration  
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Click here to register 
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Add necessary information to 

register.  

N.B:  In order to set the password 

there must be a capital letter like A, 

B a small letter like a, b a number 

such as 1,2,3 and a special number 

such as @, #. 
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After successful registration, you 

can login into your BanglaPay 

account with your mobile number 

and PIN/Password. 
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Go there. 

In case you forgot your 

password. 

Give needed 

information and you 

will get an email. 
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In this feature, user 

can see deposit/ loan 

interest rates. 

In this feature, user can 

see the ATM/branch 

location. 
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2. Dashboard  

 

 

 

 

 

 

You will get this BanglaPay 

home screen after 

successful login with your 

BanglaPay PIN or 

Password. 
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Here customer can add 

their account. 
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Add your account number 

here. 

You will get an OTP via 

SMS.  

Give the OTP here and 

continue. 

N.B- If you didn’t get your OTP 
within the time, Please press 

resend button. 
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Enter your six digits Pin 

and continue. And wait for 

activation.  

After activation you can see 

your account number and 

balance from here. 
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In this option, you 

can see your daily 

notification. 

In this option, you 

can add your 

agents. 

In this option, you 

can see your QR 

code. 

In this option, you 

can refresh your 

home page. 
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This is the side bar menu. 

Here user can see some of 

the useful features.  
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Here’s the features user 
will found in side bar  

menu. 
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In the settings option, 

user can update or 

change this features.  
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Here user can 

upload their NID.  

Here user can 

update their Date 

of birth.  

Here user can change 

their password. 
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Here user can change their PIN. 

Here user Change their 

Email address. 
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3. My Bank 
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a. Balance Details 

 

 

 

Customers can see their 

account balance & 

account statement in 

this features. 
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b. Beneficiaries 

 

 

 

Beneficiary accounts can be 

added with the help of this 

feature. 

Example: 
-Own account. 

                                                 

-Own bank other account. 

                                                 

-Other bank own account. 
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c. Transfer Money 

 

 

 

 

 

 

Transfer to Bank: 

Customers can transfer money 

to their own account or other’s 
account (which accounts are 

already added in beneficiary 

account) in other banks or own 

bank. 

Transfer To Wallet: 

Customers can transfer money 

to others wallet and self wallet 

from  their account. 
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d. Rate 

 

 

 

 

 

 

Rates of SBAC Bank’s 
products like, Deposit & Loan 

are shown in this option. 

 



 

 

24 

 

e. Request Email Statements 

 

 

 

 

SBAC Bank’s customers can 
request for an email statement 

in this       feature. 
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f. ATM/Branch Locator 

 

 

 

 

In this feature, customers can 

see the SBAC bank’s 
branches and ATM locations 

easily. 
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g.  Withdraw from bank 

 

   

You can easily withdraw 

money by scanning the 

QR code. 
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4. My Wallet 
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a. Send Money 

 

 

 

 

 

This Option allows Wallet 

users to send money to any 

mobile numbers. 
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b. Request Money 

 

 

 

 

 

 

With this option, wallet 

users can request for money 

to any other users as per 

their need. 
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c. Pending Request 

 

 

 

 

 

With this option, Wallet 

users can see pending 

requests of other users 

requested for money to 

him/her. 
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d. Transfer to Bank A/C 

 

 

 

 

 

Money can also be 

transferred to own or 

other’s bank accounts 
through Wallet. 
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e. Statements 

 

 

 

 

 

In this option, Wallet 

transactions are shown 

up to 1 year. 
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f. Be an Agent 

 

 

 

 

 

 

 

This service will be available 

soon. 
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g. Cash-out from Agent 

 

 

 

 

 

 

In this service, user can cash-

out money from an agent. This 

service will be available soon. 
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h. Cash-out from Agent 

 

 

 

 

 

 

In this service, user can 

cash-out money from Bank. 

This service will be 

available soon. 
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5. My Card 
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a. Bill Payment 

 

 

 

 

With this option, customers 

can pay own credit card 

bills. It is available for both 

own banks card and other 

banks card. 
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i. Own SBAC Card 

 

 

 

 

 

 

With this option, customers can 

pay own bank’s credit card bill. 
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ii. Other Bank (BEFTN): 

 

 

 

 

 

 

Customers can pay other 

bank’s credit card bills 
through this option. 
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b. Add Cards 

 

 

 

 

 

 

Cards which were added 

in the app by user are 

shown in this feature. 
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c. Withdrawal From Card 
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i. Own SBAC Card 

 

 

 

 

 

 

Customers can request 

here to withdraw money 

from SBAC card. By 

selecting card and amount 

customers can withdraw 

money. 
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ii. Other Card: 

 

 

Customers can request here 

to withdraw money from 

other bank’s card. 

 

1. After selecting the 

amount. 

2. Go to Load money. In 

there, customers will 

have three more options. 
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Cards 

• In here customers 
can withdraw 
money from cards. 

Mobile 
Banking  

• In here customers 
can withdraw 
money from these 
mobile banking 
apps. 

Net Banking 

• In here customers 
can withdraw 
money from net 
banking. 
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d. Statement Request 

 

 

 

 

 

Customers can request for 

their financial statement 

through this option. This 

service will available soon. 
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e. EMI Offers 

 

 

 

 

 

This feature shows the EMI 

offers through the card. 
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f. Discount Shop List 

 

 

 

 

 

This feature shows which 

shops may give the discounts 

for the card holder. 
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6. bKash 
 

In this service user can transfer money to bKash from their account. 

 

 

 

 

 

Add bKash number. Tap here for transaction  Tap to bKash. 
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Now user can transfer money 

to bKash from their account. 

NB. User can not transfer money to 

their account from bKash. 
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7. Pay Bills 

 

 

 

 

Customers can pay bills 

through this feature. It 

includes the utilities like : 

Titas & Wasa 
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8. Top-Up 

 

 

 

It’s a very popular feature. 
Customers can easily transfer money 

to their mobile number through this 

feature. It helps customer for 

urgency. 
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